
Miami-Dade County Departmental Tuition Refund Coordinators

Department Tuition Refund Coordinator Classification Contact Information

Animal Services Department Myra Marlow Personnel Specialist 3 Myram@miamidade.gov

Audit & Management Services Katheline Jackson Administrative Officer 3 KJACS@miamidade.gov

Building Code Compliance Valerie Moore Personnel Specialist 3 mooreva@miamidade.gov

Building Department Sharon Lemo Senior Human Resources Manager SXZ@miamidade.gov

Clerk of Courts Debra Eleby Courts Human Resources & Project Manager ELEBY@miamidade.gov

Community Action Agency Marcia Grubb Personnel Specialist 1 GRUBB@miamidade.gov

Consumer Services Mayra Beltran Administrative Officer 2 BELTRAN@miamidade.gov

County Attorney's Office Abigail Price-Williams First Assistant County Attorney APW1@miamidade.gov

County Commission Liliana Fernandez Assistant to the County Manager LILI@miamidade.gov

County Executive Office Liliana Fernandez Assistant to the County Manager LILI@miamidade.gov

Cultural Affairs Sue Camp Cultural Affairs Project Manager SCAMP@miamidade.gov

Dept of Business Development Lorna Martin Spencer
Manager, Personnel and Administrative 

Services
LDS@miamidade.gov

Dept of Corrections and Rehabilitation Agatha Ejene Personnel Specialist 2 Ejene@miamidade.gov

Dept of Emergency Management Pamela Broaster-Doyle Special Projects Administrator BROASTP@miamidade.gov

Dept of Environmental Resources 
Management

Nick Hernandez Administrative Officer 3 HernaN@miamidade.gov

Dept of Human Services Sandra Jackson Senior Human Resources Manager SJ1@miamidade.gov

Dept of Planning & Zoning Hilda Castillo/Ileana Garcia Personnel Manager/Personnel Specialist 2 castilh@miamidade.gov

Dept of Procurement Management Marie-Claire Dorcely Administrative Officer 2 MDORCLY@miamidade.gov

Elections Department Erika Sierra-Trujillo
Elections Section Supervisor

SIERRE@miamidade.gov

Enterprise Tech Services Dept Lyllian Arocho Personnel Specialist 2 ARROCL@miamidade.gov
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Finance Department Alda Bevans Personnel Specialist 2 ABB@miamidade.gov

General Services Administration Terrence Thompson Administrative Officer 3 TERRT@miamidade.gov

Government Information Center Zenaida Pradell Personnel Specialist 2 ZPRAD@miamidade.gov

Homeless Trust Sheneka Adderly/Cesar Deville Senior Exec. Sec/Special Projects Administrator 1 AKS@miamidade.gov

Housing Finance Authority Amelia Stringer Special Projects Administrator 1 amelia@miamidade.gov

Human Resources Department Andrew Mullings Director, Employee Development Division MULLY@miamidade.gov

Independent Review Panel Carol Boersma Senior Assistant to the Director BOER@miamidade.gov

International Trade Consortium Dimitrios Nares Assistant Director NARES@miamidade.gov

Judicial Administration Ileana Muñoz Judicial Support Administrator 3 IMunoz@jud11.flcourts.org

Juvenile Services Department Paulette Wiggan  Social Services Administrator JAC0058@miamidade.gov

Law Library Maria Carrerou Judicial Support Administrator 2 carrerm@miamidade.gov

Library Department Mercy Marrero Administrative Officer 2 Mercyln@miamidade.gov

Medical Examiner Marie Alexander Administrative Officer 3 malex@miamidade.gov

Metro-Miami Action Plan Angela Vaughns Senior Executive Secretary angiev@miamidade.gov

Metropolitan Planning Organization Carmen Villaverde-Menendez Administrative Coordinator carmenv@miamidade.gov

Miami-Dade Aviation Department Bobbie Jones-Wilfork Assistant Director for Administration BJones-Wilfork@miamidade.gov

Miami-Dade Fire Rescue Dept Emerson Brown Personnel Technician ebbrown@miamidade.gov

Miami-Dade Public Housing Agency Marcy R. Fort
Acting Manager, Training and Strategic 

Planning
MFORT@miamidade.gov

Miami-Dade Police Department J.D. Patterson Assistant Director U303837@miamidade.gov

Miami-Dade Seaport Department Alicia Cumba Seaport Administrative Coordinator alcu@miamidade.gov
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Miami-Dade Transit Barbara Shepherd/Angela Concepcion Office Support Spec 2/Personnel Spec. 3 sheperd@miamidade.gov

Miami-Dade Water & Sewer Dept Cecilia Brewer Mcduffie/Othello Jones Chief, Human Resources/AO2 BREWER@miamidade.gov

Office of ADA Coordination Ilene Hyams Senior ADA Coordinator ihyams@miamidade.gov

Office of Agenda Coordination Liliana Fernandez Assistant to the County Manager LILI@miamidade.gov

Office of Capital Improvements Hilda Cuglievan SBD Proffesional Services Specialist HILDAC@miamidade.gov

Office of Citizens' Independent 
Transportation Trust

Marlene Amaro Special Projects Administrator 1 AMARO@miamidade.gov

Office of Community Advocacy Selena Williams Assistant to the Executive Director SPT@miamidade.gov

Office of Community & Eco Develop Connie Butler  Senior Human Resources Manager conbut@miamidade.gov

Office of Fair Employment Practices Gloria Brown Senior Executive Secretary FAYSHON@miamidade.gov

Office of Strategic Bus Management Marla Golberg Program Coordinator marlag@miamidade.gov

Park & Recreation Department Yolanda Fuentes-Johns/Juan Armas
Chief, Human Resources/Manager, Training 

and Strategic planning
YLF@miamidade.gov

Property Appraisal Gloria Lampley-Williams Manager, Property Appraisal Administration gdl@miamidade.gov

Public Works Department Gail Casaday Training Specialist 3 gcy@miamidade.gov

S Fl Workforce Investment Board Marian M. Smith Assistant Director MMSMITH@miamidade.gov

Solid Waste Management Michelle Sifontes Chief, Human Resources Division MISI@miamidade.gov

Office of Neighborhood Compliance Jennifer Walker Senior Human Resources jjw@miamidade.gov

Vizcaya Museum & Gardens Kyndal Campbell Assistant to the Department Director KYNDAL@miamidade.gov
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